Member Focused, Employee Driven

Service Standards:
1) We will create a positive personal experience at each touch
point.
- I will acknowledge the member by name and greet all members with a genuine
smile.
- I will offer a welcoming and customizable environment at each touch point.
- I will be Professional – Keeping in mind that every day is an interview.
- I will maintain personal responsibility at every touch point.
- I will value and respect members and co-workers.

2) We will be a knowledgeable resource so that I may strive to
provide solutions for members that exceed their expectations.
- I will learn product and service knowledge so that I may offer the member referral
choices that will provide the member with an opportunity to improve their
financial condition.
- I will listen to the member’s key words and be able to educate members about our
products and services, and not wait for them to ask.
- Management will commit to providing opportunities for adequate training and
coaching.

3) We will provide positive, creative and appropriate problem
solutions.
-

I will communicate with transparency.
I will communicate with the other’s viewpoint in mind.
I will OWN it – Assume responsibility, don’t assume others will do it.
I will be empowered to embrace expected/unexpected opportunities.

4) We will strive to gain endorsement by demonstrating a working
knowledge of DISC, PIAV and other tools that in conjunction
with the CML training process will provide both the awareness
of and the ability to demonstrate these key traits, when coupled
with serving others:
- I will seek to understand myself so that I can better understand others.
- I will control my outward emotions if they will negatively affect others.
- I will seek to understand others so that we can build trusted and transparent
relationships,
- I will do something to help others each day.
- I will be positive and provide encouragement.
- I will share the Vision, Mission and Tag Line of U1FCU.

5) We will be a positive impact in our communities.
- I will support and participate in various activities and organizations that are
beneficial to our members, employees & communities.
- I will promote financial literacy.
- I will promote the credit union difference.
- I will remember when I am visible in the community, I am a U1FCU ambassador.

6) We will partner to provide a safe and secure environment for
our members and employees.
- I will maintain confidentiality of our members and employee information.
- I will maintain all security protocols.
- I will adhere to Board approved policies.
Where do we go next?
All Roads Lead To Member Loyalty
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